
- Leslie County Telephone Company 



P.0 Box5158 
1 Madison, Wi53705-0158 

301 S. Westfield Road 
Madison, Wi 5371 7- 1799 

~ 

Telephone: 608-664-4000 
FAX: 608664.4185 

Government and Regulatory Affairs 

March 28,2001 

.3C&iGE Ms. Helen Helton 

Kentucky Public Service Commission 
Executive Director COMM4, 

2 1 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: Leslie County Telephone Company, Voice Mail Plus Promotion 

Dear Ms. Helton: 

l a m  
Leslie County Telephone Company would like to offer a promotional waiver of recurring and 
nonrecurring changes associated with Voice Mail and Custom Calling Services from May 1,200 1 
through June 30,200 1. If a customer chooses up to two 
Waiting, Call Forwarding, and Three Way Calling) and 

owing CCS features (Call 
Mail box, the customer will 

e these features at no cost for two months. At the end ofthe two months, the customer will 
ntacted to determine if they choose to retain the services at regular price. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, 

Kurt Hebgen' 
Administrator-Tariffs 



P.O. Box5158 Telephone: 608-664-4000 
Madison, Wl53705-0158 FAX: 608-664-4185 

301 S. Wesffield Road 
Madison, WI 5371 7- 1799 

Government and Regulatory Affairs 

June 23,2000 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
PO Box 615 
Frankfort, KY 40602 

RECEB 

RE: Leslie County Telephone Company, Voice Mail Plus Promotion 

/goo0 Dear Ms. Helton: 

Leslie County Telephone Company would like to offer a promotional waiver of recurring charges 
associated with Voice Mail and Custom Calling Services. If a new customer would choose two 
Custom Calling Service features and Voice Mail, they would be able to trial these features free for 
two months. We are offering the promotion to new customers during the time period of August 1, 
2000 through October 28,2000. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, * Kurt Hebgen 
Administrator-Tari ffs 
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GENERAL SUBSCRIBER SERVICES TARIFF 

,- 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: I 
Original Sheet: 1 

DEFINITIONS 

Access Line 

A circuit between a switching center and a subscriber premises which includes a standard 
network interface (SNI). 

Access Charge 

Payments made by a long distance carrier to the Company for use of local facilities, and 
by telephone subscribers to obtain access to local networks. 

Any listing of a name or other authorized information in connection with a customer’s 
telephone number in addition to that which he is entitled to in connection with his 
regular service. 

Adjacent Exchange Service 

Exchange service in which dial tone is provided from the central office in a contiguous 
exchange of the Company. 

Airline Mileage 

The shortest distance between two locations. 

Applicant 

A person, firm, partnership, corporation, cooperative organization, governmental agency, 
etc., requesting service from the Company. 

Authorized User 

A person, firm or corporation (other than the customer) on whose premise a telephone, 
PBX, or private line service or channel is located and who may communicate over such 
channels in accordance with the terms of this Tariff. 

Base Rate 

A scheduled rate for any form of exchange service or equipment which does not include 
mileage charges. 

Base Rate Area 

A specific area within an exchange service area as set forth in the telephone utilities 
tariffs, maps or descriptions. Local Exchange Service within this area is furnished at 
uniform rates without extra mileage charges. fwLlc s$v=&\=@J 

ff FECTIVE 

Michahl E. Hicks’ 

JAN 1 19% 
Effective: .lAN 0 +I 1991 

Issued under Authority K.P.S.C. No. 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: I 
Original Sheet: 2 

DEFINITIONS 

Basic Telephone Service 

For the purpose of establishing rates and charges, basic telephone service is one- or four- 
party business or residential local line service. 

Building (Same) 

The term “same building” is to be interpreted as a structure under one roof, or two or 
more structures under separate roofs but connected by enclosed passageways in which 
the wires or cables of the company can be safely run provided the plant facility 
requirements are not appreciably greater than would be required normally if all 
structures were under one roof. In those cases where there are several structures under 
separate roofs but connected by enclosed passageways and the plant facility 
requirements for furnishing service are appreciably greater, than would be required 
normally if all the structures were under one roof, the term “same building” applies 
individually to each of the separate structures. Pipes and conduits are not considered 
enclosed passageways. 

Business Service 
,--, Telecommunications service provided a customer where the use is primarily or 

substantially of a business, professional, institutional or otherwise occupational nature. 

Cancellation Charge 

A charge applicable under certain conditions when an application for service and/or 
facilities is cancelled in whole or in part prior to the completion of the work involved. 

Central Off ice 

A switching unit in a telephone syste.m which provides service to the general public, 
having the necessary equipment and operating arrangement for terminating and 
interconnecting customer lines and trunks 
central office in a building or exchange. 

Call Forwardine 

A central office service optional feature 
another predetermined number. 

br trunks only. - There may be more than one 

which automatically routes incoming calls to 

Call Waiting 

A tone provided to the party using the telephone to indicate ano 
the line. Successive transfers between calling parties can be 
hookswitch operation. 

MichaU E. Hicks 

Issued under Authority K.P.S.C. No. dated 
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LESLIE COUNTY TELEPHONE! CO., INC. Exchange(s): All 
PSC: 2 

Section: I 
Original Sheet: 3 

DEFINITIONS 

Call 

An attempted or completed communication. 

Cen trex Service 

Service providing a business telephone customer with direct inward dialing to its phone 
extensions and direct outward dialing from them. 

Channel 

A path for communication between two or more central offices, furnished in such a 
manner as the carrier may elect, whether by wire, radio, or a combination thereof and 
whether or not by a single physical facility or route. 

Class of Service 

/-. 

A description of telecommunications service furnished a customer which denotes such 
characteristics as nature of use -- business or residence -- (public or semi-public) or type 
of rate (flat rate or message rate). Classes of service are usually subdivided in “grades” 
such as one-party, two-party, four-party and multi-party. 

Coin Telephone 

A station, either public or semi-public, equipped with a device for collecting money in 
payment of telephone messages. 

Commission 

Kentucky Public Service Commission 

Communication Systems 

Communication Systems are channels or other facilities which are capable, when not 
connected to the telecommunications systems, of two-way communications between 
customer-provided terminal equipment or Company stations. 

Connecting Arrangement 

The equipment provided by the Company to accomplish the direct electrical connection 
of customer-provided facilities with the facilities of the Company, or of facilities of the 
Company with other facilities of the Company. 

Connecting Company pU&iC SERVICE oh4Mis~~ 
A corporation, association, partnership or individual owning or operating OF&ET#e 
exchanges with which communications services are interchanged. 

MichW E. Hicks 

Issued under Authoritv K.P.S.C. No. 
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GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. 

/- 
Exchange(s): All 

PSC: 2 
Section: I 

Original Sheet: 4 

DEFINITIONS 

Construction Charge 

A separate non-recurring charge made to the construction of facilities in excess of those 
contemplated under the rates quoted in Section VI of the Tariff. 

Continuous Property 

The plot of ground, together with any buildings thereon, occupied by the customer, which 
is not divided by public highways or separated by property occupied by others. Where a 
customer occupies property on both sides of a street, alley, highway, body of water, 
railroad right-of-way, etc., and the properties would otherwise be continuous, such 
properties are treated as continuous property provided local wire or cable facilities are 
used and the customer furnishes all local distribution pole line facilities or underground 
conduit required in connection therewith. ’ 

Contract 

The arrangement between a customer and the Company under which service and 
facilities are furnished in accordance with the applicable provisions of the Tariff. 

--, Customer 

A person, firm, partnership, corporation, municipality, cooperative, organization, 
governmental agency, etc., provided with telecommunications service by any utility, 

Customer-Provided Terminal Equipment 

Devices or apparatus and their associated wiring, provided by a customer, which do not 
constitute a communications system and which, when connected to the communications 
path of telecommunications system, are so connected either electrically, acoustically or 
inductively. 

Custom Calling Services 

Service features available through a central office for use in connection with a 
customer5 local exchange service. 

Demarcation Point 

The term “demarcation point”, when used in connection with customer-provided 
communication systems, denotes the point on the customer’s premises where network 
access lines provided by or furnished to the customer are terminated in switching 
equipment used, at least in part, for communications with customer-provided terminal 
equipment. 

PUBLlC~;SER;~\;~B~ 

EFFECTIVE 

Issued:‘- I” * . 
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I- 

Exchange(s): All 
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Section: I 
Original Sheet: 5 

DEFINITIONS 

Directory Listings 

The publication in the Company’s directory of information relative to a customer’s 
telephone number, by which telephone users may ascertain the call number of a desired 
station. 

a. Caption Listing: The listing of a customer’s name without address or telephone 
number followed by a series of indented listings covering branches or different 
departments of the business. 

,. 
b. Foreign Listing: The listing of a customer in the alphabetical list of an exchange 

other than that for the exchange from which the customer is served. 

C. Free Listing: A directory listing for which no specific charge is made. 

d. Indented Listing: A directory listing indented under another listing. 

e. Reference Listing: The listing of a generally accepted name of a firm or 
corporation followed by a reference to another listing. 

Drop Wire 

Wires used to connect the circuits of open wire, aerial or underground distribution 
facilities to the point where connection is made with the inside wiring. 

Exchange 

A unit established by a telephone utility for the administration of telecommunications 
service in a specific area for which a separate local rate schedule is provided. It may 
consist of one or more central offices, together with associated plant facilities used in 
furnishing telecommunication services in that area. 

Exchange Area 

The territory, including the Base Rate Area and surrounding territory served by an 
Exchange. 

Exchange Boundary 

The defined limit of the exchange service area beyond which service provision must be 
specifically requested, and if available, provided for additional charges as may be herein 
defined. 

PUBLC S$;iF&\ys”” 

EFFECTIVE 

. 

P&=&L c 

Michael E. Hick 

Issued under Authority K.P.S.C. No. 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
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DEFINITIONS 

Exchange Line 

Any circuit connecting an exchange station with a central office. Any line (circuit) 
directly or indirectly connecting an exchange station with a central office. Exchange 
lines are subdivided as follows: 

a. Central Office Line: A circuit extending from a central office to the location 
of an individual line, party line, main station service, PBX, or Key System. 

b. Main Station Line: The circuit portion of a main station which extends from the 
main service location to the central office. 

c. Extension Station Line: The circuit portion of an extension station which 
extends from the extension service location to the main service location or a 
central connecting point of the main service. 

d. Extension Line: A circuit with characteristics similar to an extension station 
line. 

e. PBX Station Line: The circuit portion of a PBX station which extends from the 
PBX station service location to the PBX switchboard or dial switching 
equipment. 

f. Key Station Line: The circuit portion of a key station which extends from the 
key station serving location to the key system common equipment location. 

Es Tie-Line: A circuit connecting PBX systems, ESSX-1 and/or Centrex systems. 

Exchange Service 

The furnishings of facilities for telecommunicating within an exchange area, in 
accordance with the regulations and charges specified in the Company’s tariffs. 
Exchange facilities are used to establish and maintain connections between an exchange 
station and the other telephone plant and facilities in connection with long distance calls 
or extended area service calls. 

Extended Area Service 

A type of telephone service furnished under tariff provisions whereby customers of a 
given exchange may complete calls to and, where provided by the tariff, receive 
messages from one or more exchanges without the application of long 
telecommunications charges. 

EFFECTIVE 
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DEFINITIONS 

Facilities 

All property, means and instrumentalities owned, operated, leased, licensed, used, 
furnished, or supplied for, by or in connection with the rendition of telephone service. 

Flat Rate Service 

Service furnished at a fixed monthly charge, including extended area service where 
applicable. 

Grade of Service 

The term used in describing network access service with respect to the number of 
subscriber telephones which may be connected to a central office line. 
(One-Party, Two-Party, Four-Party, Multi-Party) 

Individual Line 

/- 

A single circuit furnished by the Company, for rendering exchange service, providing for 
the connection of one main station to the telecommunications network. (Not a private 
branch exchange trunk line) 

Installation Charge 

A separate initial non-recurring charge, which when applied is in addition to service 
connection charges. This charge may be applied when -the equipment furnished is 
addition to a network access line. 

in 

Interface 

That point on the premises of the customer at which provision is made for connection of 
other than telephone company provided facilities to facilities provided by the Telephone 
Company. 

Joint User Service 

A classification of exchange service furnished to a joint user, in connection with 
customers’ exchange service. A joint user is a person, firm, or corporation sharing the 
customers’ exchange service in accordance with tariff provisions, but who would not 
otherwise be entitled to the use of the service. 

Key System 

An arrangement of key system equipment capable of providing inte 
multi-trunk communication among the associated stations !ifiPqp~~g~*= 
communication with the general exchange and interexchange systems. ff FECTIVE 
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DEFINITIONS 

Local Calling Area 

The area within which telecommunication service is furnished customers under a specific 
schedule or exchange rates. A local calling area may include one or more exchange 
service areas or portions of exchange service areas. 

Local Channel 

That portion of a channel which connects a station to an interexchange channel or a 
channel connecting two or more stations within an exchange area. 

Local Exchange Service 

Telecommunication service provided within local exchange service areas in accordance 
with the tariffs. It includes the use of exchange facilities required to establish 
connections between subscribers within the exchange and between subscribers and the 
toll facilities serving the exchange. 

Local Message 

P A completed communication between customers’ station located within the same 
Exchange Area or Local Service Area. 

Loop 

A channel provided by the Company connecting one point to another. 

Message 

A communication between two stations. Messages may be classified as follows: 

a. Local Message: A communication between stations within the same local service 
area. 

b. Toll Message: A communication between stations in different exchange areas for 
which a toll charge is made. 

JAN 119% 

Michael E. Hicks- 
Title: Vice President 

Issued under Authority K.P.S.C. NO. dated 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: I 
Original Sheet: 9 
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Mileage Charges 

A charge applying for the use of part or all of a channel furnished by the Company. 

a. Airline Measurement: The shortest distance between two points. 

b. Extra Exchange Line Mileage: The measurement applied when a customer’s location 
is outside the base rate area but is located within the exchange area. 

C. Off-Premise Exchange Mileage: The measurement applying on a line, for use of 
which a circuit charge is made in accordance with tariff provisions. 

d. Foreign Exchange Mileage: The measurement applying to a line connecting a 
customer’s location to a central office of an exchange other than that from which 
the customer would normally be served. The use of which a separate charge is made 
in addition to the base rate, plus extension line mileage charges, if applicable, 

,r-. 

e. Route Measurement: The actual length of a circuit between two points. 

Minimum Contract Period 

The minimum length of time for which a customer is obligated to pay for service, 
facilities and equipment, whether or not retained by the customer for such minimum 
length of time. 

Minute of Use 

A measurement basis for length of circuit use, 

Miscellaneous Common Carriers 

. 

Miscellaneous Common Carriers, as defined in Part 21 of the Federal Communications 
Commission Rules, are carriers which are not engaged in the business of providing either 
a public landline message telephone service or public message telegraph service. 

Miscellaneous Equipment 

Equipment furnished at additional charges associated with the various classes of 
subscriber service. 

Mobile Teleohone Service 

A communication service provided by means of radio frequencies through a land radio- 
telephone base station whereby connections may be established. pu&lc SERVICE COMMiSsIoN 
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DEFINITIONS 

Network Access Line 

A central office exchange line that provides access to the local and 
telecommunications network. 

New Subscriber 

Applicants having no basic monthly service or those subscribers changing 
premises. 

Non-Listed Numbers 

national 

service 

A subscriber who has the telephone number listing omitted from the telephone directory 
but listed in the directory assistance records which are available from the directory 
assistance operator. 

Non-Published Numbers 

A subscriber who has the telephone number listing omitted from both the telephone 
directory and directory assistance records at the customer% request. 

,--, 
PBX Trunk 

An individual network access line terminated in a PBX switchboard or switching 
equipment. 

Party Line 

A network access line designed for the connection of more than one subscriber to the 
same network access line. 

Plant 

Property which is necessary to provide service to the public as set forth in the various 
fixed capital accounts of the Uniform System of Accounts for telephone companies. 

Premises 

The building, portion or portions of a building, on continuous property used and/or 
occupied at one time by the customer in the conduct of his business or as a residence. 
Where floor space in adjoining building is made continuous at one or more floor levels, all 
floor space in both buildings is considered as the same premises insofar as the customer 
who uses and occupies such continuous floor space is concerned, the two buildings 
otherwise being considered as separate buildings. PUBLtC B$;i;&y= 
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DEFINITIONS 

Primarv Subscriber 

This term has the same connotation as “subscriber” and is used in those cases where it is 
desirable to stress the distinction between the main subscriber to telephone service and 
others who may have joint use of the service or who may qualify for additional listings. 

Private Branch Exchange Service (PBX Service) 

a. A type of service providing an arrangement of switching equipment and telephone 
instruments for intercommunications among the stations and for connections through 
the local and long distance message telephone network to other subscribers. 

b. Lines (circuits), equipment and facilities ordinarily furnished in connection with PBX 
service include the following: 

1. Trunk: A network access line connecting a PBX system with a central office. 

2. Tie Line: A circuit connecting PBX switchboards. 

/-* Private Line Service 

As opposed to exchange service, this refers to lines and equipment furnished to a 
customer for direct communication between various points without access to the 
Company’s exchange switching network. 

Private Line 

A circuit provided to furnish communication among two or more network terminal 
equipment directly connected to it. Such equipment does not have access to the general 
and interexchange networks. 

Public Telephone 

A telephone installed at the Company’s initiative or option, at a location chosen or 
accepted as suitable and necessary for furnishing service to the general public. 

a. Coin Public Telephone: A public telephone equipped with a coin collecting device 
into which all payments for the use of the telephone are deposited prior to 
(prepayment) or at (post-payment) the time the desired connection is established. 
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DEFINITIONS 

Rate Centers 

Points upon which the airline distances for the determination of message toll telephone 
rates are based. In general, each city, town, or locality is designated as a rate center 
except that certain small towns and localities are assigned adjacent rate centers with 
which they are closely associated for communication purposes or by community of 
interest. 

Residence Service 

Service furnished to customers where the actual or obvious use is for domestic purposes. 

Semi-Public Telephone 

An instrument generally including a coin box, furnished at locations reasonably accessible 
to the public, but not suitable for the installation of public telephones. 

Service 

The act or means of supplying communication to the public. 
,--. 

Service Connection Charge 

A non-recurring charge applying to the establishment or basic telephone service for a 
subscriber and certain subsequent additions to that service. 

Standard Network Interface 

The points of common termination of company-provided and customer-provided 
facilities. Sometimes referred to as the standard network interface (SNI). 

Subscriber 

Any person, firm, partnership, corporation, municipality, cooperative organization or 
governmental agency furnished communication service by the Company under the 
provisions and regulation of its tariff. 

Suspension of Service 

An arrangement made at the request of the customer, or initiated by the Company for 
violation of tariff regulations by the customer, for temporarily discontinuing service 
without terminating the service agreement. 

Switch PUBLIC SERVICE coMhussloN 
A unit of dial switching equipment which provides interconnection betu@JWCaUQKW 
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DEFINITIONS 

System 

The coordinated facilities, including central office equipment, outside plant and 
subscriber terminal equipment, used to provide telephone service to the public. 

Tariff 

The rates, charges, rules and regulations adopted and filed by the Company and accepted 
by the Kentucky Public Service Commission. 

Telephone Number 

A designation assigned to a network access line necessary for placing calls to the 
subscriber terminal equipment and for identification in the assessment of message 
charges, etc. 

Telephone Instrument 

Any communication device, either owned and leased by the Company to the customer, or 
owned by the customer, that can be used when connected to the Company’s local network 

F-L for the purpose of transmitting and receiving information. 

Temporary Service 

For the purpose of distinguishing between permanent and temporary service, temporary 
service is ‘any” service provided by the company which (1) does not fulfill the 
requirements of a minimum service contract, (2) would create an unusual expense for the 
Company caused by the short duration of service. 

Temporary Disconnection 

An arrangement made at the request of the customer for temporarily discontinuing 
service without terminating the contract or removing the telephone equipment from the 
customer’s premises. 

Termination Charge 

A charge applied when a subscriber discontinues an item of service or equipment prior to 
the expiration of the initial service period designated for such item. The basic 
termination charge is an amount established for an individual item of service or 
equipment from which the termination charge is computed. 

Tie Trunk 
A circuit connecting two PBX systems for the purpose of 
the stations connected with such PBX switching apparatus. 
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DEFINITIONS 

Toll Center 

A telephone switching center at which the operations (manual or dial) function (message 
timing, switching, and recording) takes place in connection with the provision of toll 
message service. 

Toll Message 

A message from a calling party to a party in a different local service area. 

Toll Rate 

The initial period charge prescribed for toll messages usually based upon a minimum 
initial period and distance between exchanges. 

Toll Service 

Toll service is that part of the total telephone service rendered by the Telephone 
Company which is furnished between patrons in different local service areas in 
accordance with the rates and regulations specified in the Company’s Tariff. 

/+ Touch Calling Service 

A classification of exchange service whereby calls are originated through the use of 
tone-generating pushbuttons in lieu of pulse-generating pushbutton or rotary dials. 

Trunk Line 

A circuit over which customer’s messages are sent between two central offices or 
between a central office and a private branch exchange system. 

. 

Trunk Hunt Service 

An arrangement whereby two or more lines furnished to customer are assigned number in 
sequence and equipped so calls to the first number are automatically completed to the 
first non-busy line in the sequence. 
lines.” 

Lines beyond the first line are referred to as “rotary 

Underground Service Connections 

A customer’s “drop” wire which is run underground from a pole line or an underground 
distributing cable. 

Vacation Service 

Vacation service is a partial service furnished at a reduced rate for a lim@&@od in 
accordance with the provisions of the Tariff. 
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DEFINITIONS 

WATS 

See “Wide Area Telecommunications Service”. 

Wide Area Telecommunications Service 

The furnishing of facilities for dial type telephone communication between a wide area 
service access line and other exchange and toll station telephones in the area prescribed 
in the tariff. 

Wire Center 

A wire center is a building where outside plant (cables and wires) located in a specific 
geographical area terminated and where these facilities are normally cross-connected to 
central office equipment at that location. 

Wire Center Serving Area 

,r-. 

The term “Wire Center Serving Area” denotes, in most cases, that area of the exchange 
served by a single wire center. In certain highly concentrated exchanges where wire 
centers are in close proximity, more than one wire center may be included in the wire 
center serving area. 
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GENERAL RULES AND REGULATIONS 

A. APPLICATION 

The rules and regulations specified herein are in addition to those contained in the 
Local Exchange Service Tariff, the General Exchange Service Tariffs, the Message 
Toll Service Tariff, and the Wide Area Telecommunications Tariffs. They apply to 
the intrastate services and facilities furnished -by the Leslie County Telephone 
Company, hereinafter, referred to as the Telephone Company, or Company. Failure 
on the part of the subscribers to observe these rules and regulations of the 
Telephone Company, after due notice of such failure, automatically gives the 
Telephone Company the privilege to discontinue the furnishing of service. 

In the event of a conflict between any rate, rulet regulation or provision contained in 
these General Rules and Regulations and any rate, rule, regulation or provision 
contained in the Local Exchange Service Tariffs, the General Exchange Service 
Tariffs, the Message Toll Telephone Service Tariffs, the Exchange Carrier 
Association Tariff or the Wide Area Telecommunications Tariffs, the rates, rules, 
regulations or provisions contained in the specific tariffs shall prevail. 

These Singular Tariffs cancel and supercede all other specific Tariffs of the 
Telephone Company issued and effective prior to the effective dates of these 
Tariffs. 

B. EXPLANATION OF SYMBOLS 

(c> 

(D) 

(I) 
(I-) 

(N) 

(0) 

(R) 
(T) 

Denotes a change in listing, general regulations or conditions, which may 
affect a rate or charge. 

Denotes discontinued material including: 
conditions, rate or charge. 

listing, general regulations, 

Denotes increase in rate or charge. 

Denotes material relocated from or to another part of the tariff, with no 
change in text, regulation, rate or condition. 

Denotes new material including: listing, general regulation, rate, charge or 
condition. 

Denotes an obsolete rate, regulation or text. 

Denotes a reduction in either rate or charge. 

Denotes a change in wording of text, but no change in ge#$$W$E@lgtiltB)JIMIS~~ 
condition, rate or charge. OF KENTUCKY 
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GENERAL RULES AND REGULATIONS 

C. LIMITATIONS AND USE OF SERVICE 

1. Use of Subscriber’s Service 

a. Telephone equipment and facilities are furnished for the use of the 
subscriber, employees, agents or representatives of the subscriber or 
members of the subscriber’s domestic establishment except in connection 
with semi-public telephone service and except as the use of the service 
may be extended, in addition to other service which may be separately 
ordered, to joint users, apartment house transient guests where the 
apartment house subscribes to Message or Measured Rate Service, patrons 
of hotels subscribing to Message or Measured Rate Service, patients of 
hospitals, members of clubs, students living in quarters furnished by 
schools, colleges, or universities, the transient public in connection with 
Reservation Service at airport terminals, or to persons temporarily 
subleasing a subscriber’s residential premises, or to subscribers of access 
line service for customer provided public telephones. 

b. Except as otherwise provided in this Tariff, service furnished by the 
Company is intended only for communications in which the subscriber has a 
direct interest and shall not be used for any purpose for which payment or 
other compensation shall be received by him from any other person, firm or 
corporation for such use, or in the collection, transmission or delivery of 
any communication for others. This prohibition shall not apply to a 
subscriber who is engaged as a communications common carrier in a public 
telegram message busines!, or overseas data message service. Also this 
prohibition shall not apply to charges for calls made within the local 
service area from hotels, motels or hospitals with Business Message or 
Measured Rate Service, or on service furnished to subscribers of access line 
service for customer provided public telephones. 

c. In view of the fact that the subscriber has exclusive control of his 
communications over the facilities furnished him by the Company, and of 
the uses for which facilities may be furnished him by the Company, and 
because of unavoidableness of errors incident to the services and to the use 
of such facilities of the Company, the services and facilities furnished by 
the Company are subject to the terms, conditions and limitations herein 
specified. 
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GENERAL RULES AND REGULATIONS 

C. LIMITATIONS AND USE OF SERVICE (Continued) 

2. Establishment of Identity 

a. The calling party shall establish his identity in the course of any 
communication as often as may be necessary. 

b. The calling party shall be solely responsible for establishing the identity of 
the person or station with whom connection is made at the called location. 

3. Customer-Provided Terminal Equipment and Communication Systems 

Customer-provided terminal equipment may be used and customer-provided 
communications systems may be connected with the facilities furnished by the 
Company for telecommunications services as provided in Section IX. 

4. Use of Party Line Service , 

Applications for Party line service are accepted by the Company with the 
understanding that each subscriber will so use the service as not to interfere 
with an equitable proportionate use of the service by the other subscribers on 
the same line. When the duration or number of messages sent or received by a 
party line subscriber is so great as to prevent an equitable proportionate use of 
the line by other subscribers on the line, the Company shall have the right to 
require the subscriber to contract for a higher grade of service, or to 
discontinue the service of the subscriber in question. 

5. Broadcast of Recordings of Telephone Conversations 

The broadcasting of a recording of a telephone conversation during the period of 
recording is permissible provided that, in the interest of protecting the privacy 
of telephone service, the recording is made in accordance with the regulations 
governing connection with subscriber provided voice recording equipment as 
specified in this Tariff. 

6. Recorded Public Announcements 

Use of Company facilities of service in connection with automatic 
announcement service, automatic answering and 
recordercoupler service or miscellaneous devices for recor e 
announcements are subject to the following conditions: 

-+!li%~p~&ym 
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GENERAL RULES AND REGULATIONS 

C. LIMITATIONS AND USE OF SERVICE (Continued) 

6. Recorded Public Announcements (Continued) 

a. For purposes of identification, subscribers to telephone service who 
transmit recorded public announcements over facilities provided by the 
Company must include in the recorded message the name of the 
organization or individual responsible for the service and the address at 
which the service is provided. 

b. Subscribers transmitting factual public announcements such as time, stock 
market quotations, airline schedules and similar information are excluded 
from the preceding condition. 

C. Private telephone numbers will not be furnished for use with recorded 
public announcements. 

d. Failure to comply with the provisions of this Tariff shall be cause for 
termination of the service. 

7. Limited Communication 

The Company reserves the right to limit the length of communication when 
necessary because of a shortage of facilities caused by emergency conditions. 

8. Transmitting Messages 

The Company will not transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to 
establish connections. Employees of the Company are forbidden to accept 
either oral or written messages to be transmitted over the facilities of the 
Company. Unless required to do so by Kentucky Public Service Commission 
order. 

9. Unlawful Use of Service 

The service is furnished subject to the condition that it will not be used for an 
unlawful purpose. Service will be discontinued if any law enforcement agency, 
acting within its apparent jurisdiction, advises in writing t 
being used in violation of the law. The Company will refus 3!b 

ssum 

when it has reasonable grounds to believe that such service WI 
violation of the law. 
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GENERAL RULES AND REGULATIONS 

C. LIMITATIONS AND USE OF SERVICE (Continued) 

10. Cancellation of Service for Cause 

a. The Company may without notice either suspend service or terminate the 
subscriber’s contract without suspension of service or, following a suspension of 
service, disconnect the service and remove any of its equipment from the 
subscriber’s premises upon: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Abandonment of the service. 

Failure of a subscriber to make suitable deposit as required by this Tariff. 

Impersonation of another with fraudulent intent. 

Listening in on party line conversations. 

(This item has been deleted) 0 

Use of service in such a way as to impair or interfere with the service of 
other subscribers; such improper use includes, but is not limited to, the 
use of telephone service by a subscriber or with his permission in 
connection with a plan or contrivance to secure a large volume of 
telephone calls, to be directed to such subscriber at or about the same time 
which may result in preventing, obstructing, or delaying the telephone 
service of others. 

Use of service or facilities for a call or calls, anonymous or otherwise, if 
in a manner reasonably to be expected to frighten, abuse, torment, or 
harass another. 

The use of service or facilities of the Company to transmit a message or 
to locate a person or otherwise, to give or obtain information, without 
payment of tkt.$~~~tl~c~&bk~-;he service. 
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GENERAL RULES AND REGULATIONS 

C. LIMITATIONS AND USE OF SERVICE (Continued) 

IO. Cancellation of Service for Cause (Continued) 

a. (Continued) 

9. The obtaining, or attempting to obtain, or assisting another to obtain or to attempt 
to obtain long distance message telephone service, by rearranging, tampering 
with, or making connection with any facilities of the Company, or by any trick 
scheme, false representation, or false credit device, or by or through any other 
fraudulent means or device whatsoever, with intent to avoid the payment, in 
whole or in part, of the regular charge for such service. 

I O .  For any other noncompliance with the Company’s or Commission’s rules and 
regulations. 

b. The Company reserves the right to cancel any contract for service with and to 
discontinue service to any person who uses or permits the use of obscene, profane or 
grossly abusive language over or by means of the Company’s facilities, and who after 
reasonable notice fails, neglects or refuses to cease and refrain from such practice or 
to prevent the same, and to remove its property from the premises of such person. 

c. The Company may terminate the service and remove its equipment for non-payment of (N) 
any sum due for regulated exchange, long distance, or other regulated services when 
the following requirements are met: 

1. Written notice shall be sent to the customer no sooner than 10 days after the 
original bill is sent out. 

The subscriber shall have a minimum of ten days to comply. 

The disconnection of service shall not be made before the twenty-one days after 
the original bill is sent out. 

Disconnection shall not occur on the preceding day ofland on Saturday, Sunday 

2. 

3 

4. 
and legal holidays. (N) 

11. Misuse of Directory Assistance Service 

The Company may limit or refuse the use of directory assfstance tEu%btain a 
subscriber’s listed name, address or telephone number for any plrrpose other 
than to facilitate the making of a telephone call. 

.. I - 1  
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GENERAL RULES AND REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE 

1. Availability of Facilities 

a. The Company’s obligation to furnish service is dependent upon its ability to 
secure and retain, without unreasonable expense, suitable facilities and 
rights for the provision of such service. 

b. The rates and charges quoted in this Tariff provide for the furnishing of 
service and facilities where suitable facilities are available or when the 
construction of the necessary facilities does not involve excessive costs. 

C. When excessive costs are involved for the construction of facilities, 
charges for such construction will be determined in accordance with the 
regulations as set forth in Section VI, except as otherwise specified. 

d. Company representatives will explain the availability of ail Basic Local 
Exchange Service options when customers call the Company’s business 
office requesting new service or change in their Basic Local Exchange 
Service. 

2. Application for Service 

a. Any applicant for service may be required to sign an application form 
requesting the Company to furnish the service in accordance with rates, 
charges, rules and regulations from time to time in force and effect. 

b. The Company reserves the right to refuse service to any applicant who is 
found to be indebted to the Company for service previously furnished until 
satisfactory arrangements have been made for the payment of all such 
indebtedness. The Company may also refuse to furnish service to any 
applicant desiring to establish service for former subscribers of the 
Company who are indebted for previous service, regardless of the listing 
requested for such service, until satisfactory arrangements have been made 
for the payment of such indebtedness. 

c. If telephone service is established and it is subsequently determined that 
either condition in D.2.b. preceding exists, the Company may suspend or 
disconnect such service until satisfactory arrangements ha--SW 
the payment of the prior indebtedness. OFKENTUCKY 

EFFECTNE 
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GENERAL RULES AND REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

3. Application of Rates for Business and Residence Service 

a. Although in general, business rates apply at business locations and 
residence rates apply at residence locations, the determination as to 
whether subscriber service should be classified as business or residence is 
based on the character of use to be made of the service. 

b. Business rates apply whenever the use of the service is primarily or 
substantially of a business, professional, institutional or otherwise 
occupational nature or where the listing required is such as to indicate 
business use. Business rates apply for: 

1. Offices, stores, factories, mines and all other places of a strictly 
business nature. 

2. Boarding houses, except as modified under D.3.c.2, offices of hotels 
and apartment houses, colleges, quarters occupied by clubs and 
fraternal societies, except as modified under D.3, c.5, public, private 
or parochial schools, hospitals, nursing homes, libraries and other 
institutions and in churches. For the purpose of this Tariff, a boarding 
house is defined as a house or apartment where rooms are rented or 
boarders taken or both, Such houses or apartments may obtain service 
at residence rates when in the judgment of the Company, they are not 
conducted primarily for business purposes and are listed as residences. 

3. Residence locations, where the place of residence is adjacent to a 
place of business and is connected thereto, and it is not evident that 
the service located in the residence is to be employed primarily for 
domestic use. 

4. Residence locations, where an extension station or extension bell is 
located in any place where business rates would apply under the 
provisions of this Tariff. 

5. Service terminating solely on the secretarial facilities of a secretarial 
answering firm will carry business rates. 

6. Any location where a business designation is provid 
indicating a trade or profession is listed, except as Fil@ 1 

EFFECTIVE 
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D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

3. Application of Rates for Business and Residence Service (Continued) 

b. (Continued) 

7. All other locations where the subscribers primary use of the service is 
for business purposes. 

C. Residence rates apply when the use of the service is of a domestic nature 
and provided that service is not used substantially for occupational 
purposes. Residence rates apply for: 

1. 

2. 

3. 

4. 

5. 

6. 

Private residences having service not employing business listings, 

Private apartments in hotels, clubs and boarding houses where service 
is confined to the domestic use of the subscriber and business listings 
are not employed. 

The place of residence of a clergyman, physician, registered or 
practical nurse, dentist, veterinary surgeon or other medical 
practitioner or Christian Science practitioner, provided the service is 
not installed in that portion of the subscriber% residence which is used 
as an office, but is located in the subscriber’s domestic establishment, 
and provided no business designation is employed. Titles such as “Dr.“, 
“Rev.“, “Judge ‘0 “Professor”, are not considered business designations. 

Private stable or garage when strictly a part of the subscriber’s 
domestic establishment. 

College fraternity houses where members of the fraternity lodge 
within the house. 

Secretarial line terminations of residence main service terminating as 
extension lines on the premises of a telephone answering bureau. 

a. Changes from Business Service to Residence Service are made 
only in the event of a change in the subscriber’s arrangements 
which would entitle him to a residence classification of his 
Service, as specified in D.3.c.6 preceding. 

puguc sE$~~~Mc~~~sw 
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3. Application of Rates for Business and Residence Service (Continued) 

c. 6. a. (Continued) 

The business telephone number may be continued for the residence 
service only if all the facts indicate that the service is no longer 
to be used substantially for business purposes. 

b. Changes from residence to business service may be made without 
change in telephone number, if the subscriber so desires. Service 
Connection Charges, which apply for such changes are quoted in 
Section V of this Tariff. 

4. Transfer of Service Between Subscribers 

a. Service previously furnished one subscriber may be assumed by a new 
subscriber upon due notice of cancellation, or in case of abandonment, 
provided there is no lapse in the rendition of service. Such transfers are 
subject to service connection charge regulations and may be arranged for in 
either of two ways: 

1. If the new subscriber, fully understanding the regulations governing the 
service and the status of the account, willingly assumes all obligations 
thereunder. Future bills are then rendered to him without an 
adjustment to or from any particular date, with the 
arranging for requested change in billing and directory listing. 

Company 

2. If the new subscriber does not wish to assume payment of the old 
account a new service application is taken and an adjustment in billing 
is made to and from the date the transfer is effective. 

b. The telephone number of the service being transferred may be continued 
for the new subscriber only after the former subscriber has given his 
consent and an arrangement acceptable to the Company is made to pay all 
charges, billed or unbilled, against the service. 

C. Private Branch Exchange Service may be transferr 
to another pursuant to the preceding regulations an 
which may be specified in other tariff sections r 
transferred. 

PG . 
. 

Effective: J Atdti 
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5. Minimum Service Periods 

Unless otherwise specified, the minimum service period for all services offered 
in this Tariff is one month commencing with the date of installation of the 
service. 

For all other services furnished with initial service periods exceeding one 
month, the applicable initial service period is the number of months indicted in 
brackets following the basic termination charge listed in that section of this 
Tariff containing the service offered. 

The initial service period relates to each applicable unit of service, either on 
the initial or subsequent installations. 

6. Floor Space, Electric Power and Operating At The Subscriber’s Premises 

a. The subscriber is responsible for the provision and maintenance, at his 
expense, of all suitable space and floor arrangements, including but not 
limited to adequate lighting and temperature control, required on his 
premises for communication facilities provided by the Company in 
connection with services furnished to the subscriber by the Company. Any 
power outlets and commercial power required for the operation of such 
facilities shall be provided by, and at the expense of the subscriber. 

b. All operating required for the use of communications facilities provided by 
the Company at the subscriber’s premises will be performed at the expense 
of the subscriber, and must conform with the operating practices and 
procedures of the Company to maintain a proper standard of service. 

E. EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP 

1. All equipment necessary for the provision of a given service will he furnished 
and owned by the Company except as provided elsewhere in this Tariff. This 
subscriber may be required to provide suitable housing or other protective 
measures where equipment is to be installed in locations exposed to weather or 
other hazards, Commercial power will be furnished by the subscriber o 
premises in suitable outlets when required. pufjLK: SERVICE Cb@@QN 
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E. EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP (Continued) 

2. Except as provided by the FCC, no equipment, apparatus, circuit or device not 
furnished by the Company shall be attached to or connected with the facilities 
furnished by the Company; whether physically, by induction, acoustically or 
otherwise; except as provided in this Tariff or as otherwise authorized in 
writing by the Company or authorized by FCC regulation. In case any such 
authorized attachment or connection is made, the Company shall have the right 
to remove or disconnect the same or to terminate the service. Subscribers 
connecting customer owned terminal equipment, must notify the Company and 
supply a FCC administration number. 

3. The provisions of the preceding shall not be construed or applied to bar a 
subscriber from using devices which service his convenience in this use of the 
facilities of the Company, provided any such device so used does not: 

a. Endanger the safety of Company employees or the public; 

b. Damage, require change in or alteration of, or involve direct electrical 
connection to, the equipment or other facilities of the Company, unless as 
provided for elsewhere in this Tariff; 

c. Interfere with the proper functioning of such equipment or facilities; 

d. Impair the operation of the communication system; 

e. Otherwise injure the public in its use of the Company’s services. 

4. Devices provided by the subscriber to obtain quietness or privacy may be used 
provided that: 

a. Such device does not involve direct electrical connection to the equipment 
of the Company, any change in or alteration of such equipment; 

b. Such device does not interfere with the proper functioning of company 
equipment. 

pUBLK: SERVICE CC~scobl 
OF KENTUCKY 

EFFECTIVE 
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E. EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP (Continued) 

5. Facilities of an electric power company or oil, oil products or natural gas pipe 
line company, or railroad company, that are not used for resale, provided 
primarily to communicate with point located along a right-of-way (including 
premises of such company anywhere in cities, towns, or villages along the right- 
of-way) owned or controlled by such company and extending between or beyond 
exchange areas of the company, may be connected with private branch 
exchange instrument. 

6. Provision and Ownership of Telephone Numbers 

Telephone numbers are the property of the Company and are assigned to the 
service furnished the subscriber. The subscriber has no property right to the 
telephone number or any other call number designation associated with services 
furnished by the Company, and no right to the continuance of service through 
any particular central office. The Company reserves the right to change such 
numbers, or the central office designation associated with such numbers, or 
both, assigned to the subscriber, whenever the Company deems it necessary to 
do so in the conduct of its business. 

7. Maintenance and Repairs 

a. All ordinary expense of maintenance and repairs, unless otherwise specified 
in this Tariff, is borne by the Company. 

b. In case of damage, loss, theft, or destruction of any of the Company’s 
property due to the negligence or willful act of the subscriber or other 
persons authorized to use the service, and not due to ordinary wear and 
tear or causes beyond the control of the subscriber, the subscriber shall be 
required to pay the expense incurred by the Company in connection with 
the replacement of the property damaged, lost, stolen, or destroyed, or the 
expense incurred in restoring it to it’s original condition. 

8. Company Facilities at Hazardous or Inaccessible Locations 

Where service is to be established at a location that would involve undue 
hazards, or where accessibility is impracticable to employees of the Company, 
the subscriber may be required to install and maintain the Company’s equipment 
and facilities in a manner satisfactory to the Company, any r 
based on the conditions involved. 

fq?imm&~ssloN 
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9. Work Performed Outside Regular Working Hours 

The rates and charges specified in this Tariff contemplate that all work in 
connection with furnishing or rearranging service be performed during regular 
working hours. Whenever a subscriber requests that work necessarily required 
in the furnishing or rearranging of his service be performed outside the 
Company’s regular working hours or that work once begun be interrupted, so 
that the Company incurs costs that would not otherwise have been incurred, 
the subscriber may be required to pay, in addition to the other rates and 
charges specified in this Tariff, the amount of additional costs incurred by the 
Company as a result of the subscriber’s special requirements. 

F. SUSPENSION OF BUSINESS AND RESIDENCE SERVICE 

1. General 

a. Upon request, a subscriber to Business or Residence Service may arrange 
for the temporary suspension of such service. Suspension of service is 
available on a subscriber’s complete service or on such portion thereof as 
can be suspended. 

b. When the period of suspension is less than one month, the regular charges 
for the full month of service shall apply. 

c. When a complete service, or portion thereof which can be suspended, is 
subject to an initial service period of more than one month, the basic 
termination charge appiicable thereto will be reduced one-half the normal 
full rate of reduction while the service is on a suspended basis and the 
initial service period is extended by one-half month for each month of 
suspension. 

d. In connection with complete suspension of service, Local or Long Distance 
Service is not furnished during the period of suspension. At the request of 
the subscriber, inward calls to a station at which service is suspended may 
be referred to the call number of another station in the same or a distant 
exchange. 

e. The charge for the total suspension period may be colled#%@i~~&@\I$IfSLON 
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F. SUSPENSION OF BUSINESS AND RESIDENCE SERVICE (Continued) 

1. General (Continued) 

f. There is no reduction in the charge for foreign central office line mileage 
during the period of suspension. The charges for local exchange portions of 
foreign metropolitan area and foreign exchange services during the period 
of suspension are as provided in F.1.b preceding. During the period of 
suspension, no charge applies for the interexchange channel portion of 
these services. 

G. The maximum period for any twelve consecutive months a service can be 
on suspension shall not be more than six (6) months. 

G. TERMINATION OF SERVICE 

1. Termination of Service by the Company 

a. Violation of any of the regulations contained in this Tariff on the part of 
the subscriber may be regarded as sufficient cause for termination of the 
subscriber’s service. 

b. When the service is terminated on the initiative of the Company because of 
violation of its regulations by the subscriber, the regulations stipulated 
below for termination of service at the subscriber’s request apply. 

c. The Company may refuse to furnish or continue to furnish service 
hereunder, if such service would be used or is used for a purpose other than 
that for which it is provided or when its use interferes with or impairs, or 
would interfere with or impair, any other service rendered to the public by 
the Company. 

2. Termination of Service at the Subscriber’s Request 

Service may be terminated at any time upon reasonable notice from the 
subscriber to the Company. Upon such termination the subscriber shall be 
responsible for the payment of all charges due. This includes all charges due for 
the period service has been rendered plus any unexpired portion of an initial 
service period or applicable termination charges, or bothwBa SERVICE c()~SI(JN 
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H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 

1. Advance Payments 

An applicant for service or facilities may be required to pay in advance of 
installation an amount not to exceed applicable service connection, installation 
or other nonrecurring charges plus charges for one month of service. Where 
construction charges are applicable the payment may be required in advance 
of the start of construction. 

2. Deposits 

In accordance with Kentucky Public Service Commission rules, the Company 
is not obligated to furnish service to any individual or firm that owes for 
service previously rendered at the same or a different address, until 
arrangements have been made to liquidate such previous indebtedness to the 
Company. 

The Company may require a minimum cash deposit or other guaranty to 
secure payment of-bills, Service may be refused or discontinued for failure 
to pay the requested deposit. Interest, as prescribed by KRS 278.460, will 
be paid annually either by refund or credit to the customer’s bill, except that 
no refund or credit will be made if the customer’s bill is delinquent on the 
anniversary date of the deposit. 

(c 

The deposit may be waived upon a customer’s showing of satisfactory credit 
or payment history, and required deposits will be returned after one (1) year 
if the customer has established a satisfactory payment record for that period. 
If a deposit has been waived or returned and the customer fails to maintain a 
satisfactory payment record, a deposit may then be required. The Company 
may require a deposit in addition to the initial deposit if the customer’s (c 
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GENERAL RULES AND REGULATIONS 

H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 

2. Deposits (Cont’d) 

classification of service changes or if there is a substantial change in usage. 
Upon termination of service, the deposit, any principal amounts, and any 
interest earned and owing will be credited to the final bill with any remainder 
refunded to the customer. 

In determining whether a deposit will be required or waived, the following 
criteria will be considered: 

a. Previous payment history with the Company. If the customer has no 
previous history with the Company, statements from other utilities, 
banks, etc. may be presented by the customer as evidence of good 
credit. 

b. Whether the customer has an established income or line of credit. 

C. Length of time the customer has resided or been located in the area. 

d. Whether the customer own property in the area. 

e. Whether the customer has filed bankruptcy proceedings within the last 
seven years. 

f. Whether another customer with a good payment history is willing to 
sign as a guarantor for an amount equal to the required deposit. 

(T 

(c 

(c. 
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2. Deposits (Cont’d) 

If a deposit is held longer than 18 months, the deposit will be recalculated at 
the customer’s request based on the customer’s actual usage. If the deposit 
on account differs from the recalculated amount by more than $10.00 for a 
residential customer or 10 percent for a non-residential customer, the 
Company may collect any underpayment and shall refund any overpayment 
by check or credit to the customer’s bill. No refund will be made if the 
customer’s bill is delinquent at the time of the recalculation. 

3. Calculated Deposits 

For those applicants who have had prior service from this Company a deposit 
will be based upon their historic monthly usage. The deposit will then be the 
estimated usage for two months. If usage information is not available, the 
deposit will be based on the average bills of similar customers and premises 
in the system. The deposit amount shall not exceed 2/12 of the customer’s 
actual or estimated annual bill. 
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GENERAL RULES AND REGULATIONS 

H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued) 

4. Payment For Service 

a. All charges due by the subscriber are payable at the Company’s Business 
Office, other authorized company location or at any agency duly authorized 
to receive such payments. If objection in writing is not received by the 
Company within thirty days after the bill is rendered the account shall be 
deemed correct and binding upon the subscriber. 

b. The subscriber shall pay monthly in advance or on demand all charges for 
service and equipment and shall pay on demand all charges for long 
distance service and additional local message charges or billed local 
usage. The subscriber is responsible for payment of all charges for services 
furnished the subscriber, including charges for services originated or 
charges accepted at the subscriber% station. 

c. Should service be suspended for nonpayment of charges, it will be restored 
only as provided in Section V of this Tariff. 

d. When the service has been disconnected for nonpayment, the service 
agreement is considered to have been terminated. Reestablishment of 
service may be made only upon the execution of a new service agreement 
which is subject to the provisions of this Tariff. 

e. At its discretion, the Company may restore or reestablish service which has 
been suspended or disconnected for nonpayment of charges, prior to 
payment of all charges due. Such restoration or reestablishment shall not 
be construed as a waiver of any such or other charges due and unpaid or for 
the violation of the provisions of this Tariff; nor shall the failure to suspend 
or disconnect service for nonpayment of any past due account or accounts 
operate as a waiver to suspend or disconnect service for nonpayment of 
suchaccount or of any other past due account. 

5. Return Check Charge 

An administrative charge (see Section V) will be applied 
each time a check or bank draft is returned by a bank to 
reason of insufficient funds. EFFECTIVE 
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H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued) 

6. Service Interruptions 

a. 

b. 

C. 

d. 

When the use of service of facilities furnished by 
the Company is interrupted due to any cause other 
than the negligence or willful act of the 
subscriber or the failure of facilities provided by 
the subscriber, the Company shall re-establish 
service with the shortest possible delay, 
regardless of weekends or holidays. 

Arrangements shall be made to receive customer 
trouble reports twenty-four (24) hours daily and to 
clear such reports of an emergency nature at night, 
as well as during the regular working hours, 
consistent with the needs of the customer and 
personal safety of Company personnel. 

It is the Company's intention, that with 
interruptions not requiring unusual repair such as 
cable failure, service be restored within twenty- 
four (24) hours of the trouble report unless the 
customer specifically requests a later time. 

(D) 

(D) 
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II. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued) 

7. Customer Service Guarantee 

The Company will provide a one (1) month local 
service guarantee credit, which includes all 
recurring items of local service billed on the 
customer's current bill when the Company fails to 
provide specified levels of customer service. This 
program provides for credits to all residential and 
single line business customers bills when the 
Company does not meet the service standards 
outlined below: 

a. Missed Service Commitment: The customer will 
be given a one (1) month local service credit 
if the Company fails to meet a commitment and 
has not notified the customer 24 hours prior 
to such services as installations, changes to 
customer calling features, provision of 
optional calling plans and other similar 
request. 

The credit will not apply if the customer 
could not be reached by telephone and a notice 
was left in a conspicuous place 24 hours prior 
to the commitment date and time, the customer 
did not make the meeting, or "out of service" 
conditions exist resulting from natural 
disasters, or circumstances beyond the control 
and knowledge of the Company. 
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H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued) 

7. Customer Service Guarantee (Continued) 

b. Service Outages of More Than 8 Hours: A one (1) month local service credit (T) 
will be applied to the customer’s telephone bill if the Company fails to restore 
basic exchange telephone service within 8 hours after the interruption was 
reported to or discovered by the Company. 

m 

The credit will not apply if premise access is required and neither the 
customer nor a representative was available at the customer premise and the 
Company left a notice in a conspicuous place, or the customer had been 
disconnected for nonpayment of a bill or request for a cash deposit, or “out of 
service” conditions exist resulting from natural disasters, or circumstances 
beyond the control and knowledge of the Company. 

C. Repeat Customer Requests: A one (1) month local service credit will be 
applied to the customer’s telephone bill if the Company fails to accomodate 
the customer’s request the first time and this causes the customer to make a 
second request within thirty (30) days. Examples of requests which may 
require multiple business office contacts by a customer include those for 
billing name and address changes, directory listing cjhanges, request for 
credit cards or directories, requests for adjustments, repeat reports of service 
problems, and moves of cable or drop wires. 

/-- 

ISSUED: September 6, 1996 EFFECTIVE: October 6, 1996 

BY: G. R. Barnes, Vice-President 



GENERAL SUBSCRIBER SERVICES TARIFF 

C LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: II 
Original Sheet: 19.3 

GENERAL RULES AND REGULATIONS 

11. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued) 

7. Customer Service Guarantee (Continued) 

c. Repeat Customer Requests: (Continued) 

This credit will not apply to requests beyond 
the control of the Company and when the 
Company has notified the customer. 

d. Credit is NOT applicable to: 

Claims for credit by customers who have been 
temporarily disconnected for nonpayment or are 
requesting reconnection from a temporary 
disconnect for nonpayment. 

Misuse or abuse of the Company owned 
facilities, or if the problem is found to be 
associated with the customer's inside wiring 
or the customer's premises equipment. 

Outages of more than 24 hours that are a 
result of natural disasters or circumstances 
beyond the control and knowledge of the 
Company, that occur within 24 hours of the due 
date where the Company could not obviously 
notify the customer nor perform the necessary 
service. Such example is where there has been 
a storm or other catastrophe that has caused a 
large number of customers to lose 
telecommunications services and/or other 
similar utility type services. 

e. Local Service Guarantee Credit includes all 
recurring items of local service billed on the 
customer's current bill. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

,- 
ISSUED: December 9, 1993 
BY: Donald R. Brown, President 

trrlxd I Ivt 

EFFECTIVE: January 9, 1994 
JAN 9 1994 

PUREUAEdT TO 507 KAR 50 11, 



GENERAL SUBSCRIBER SERVICES TARIFF 

F-. LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: II 
First Revised Sheet: 20 

I-- 

GENERAL RULES AND REGULATIONS _ 

1: . LIABILITY OF THE COMPANY 

1. Service Irregularities 

The Company's liability, if any, for its willful 
misconduct is not limited by this Tariff. With respect 
to any other claim or suit, by a customer or by any 
others, for damages associated with the installation, 
provision, termination, maintenance, repair, or 
restoration of service, the Company's liability, if any 
shall not exceed an amount equal to the proportionate 
part of the monthly recurring charge for the service for 
the period during which the service is affected. This 
liability shall be in addition to any amounts that may 
otherwise be due the customer under this Tariff as an 
allowance for interruptions. 

2. Use of Facilities of Other Connecting Carriers 

When suitable arrangements can be made, facilities of 
other connecting carriers may be used in conjunction with 
this Company's facilities in establishing connections to 
points not reached by the Company's facilities. Neither 
this Company nor any connecting carrier participating in 
a service shall be liable for any act or omission of any 
other company or companies furnishing a portion of such 
service. 

I 

ISSUED: December 9, 1993 

BY: Donald R. Brown, President 

WBLIC SERVICE COMMISSION 

EFFECTIVE: Januz&@lyE1994 

JAN 9 1994 

(M) 

04 

BY: 
PUB 



,- GENERAL SUBSCRIBER SERVICES TARIFF 

,- LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: II 
First Revised Sheet: 21 

GENERAL RULES AND REGULATIONS _ 

I . LIABILITY OF THE COMPANY (Continued) 

/--. 

3. Indemnifying Agreement 

The Company shall be indemnified and saved harmless by 
the subscriber or subscribers against claims for libel, 
slander, or the infringement of copyright arising 
directly or indirectly from the material transmitted over 
the facilities or the use thereof- against claims for 
infringement of patents arising from combining with, or 
using in connection with, facilities furnished by the 
Company, apparatus and systems of the subscriber; and 
against all other claims arising out of any act or 
omission of the subscriber in connection with the 
facilities provided by'the Company. 

4. Defacement of Premises 

The Company is not liable for any defacement or of damage 
to the premises of a subscriber resulting from the 
furnishing or' service or the attachment of the 
instruments, apparatus and associated wiring furnished by 
the Company on such premises or by the installation or 
removal thereof, when such defacement or damage is not 
the result of negligence or employees of the Company. 

5. Period for the Presentation of Claims 

The Company shall not be liable for damages or statutory 
penalties in any case where a claim is not presented in 
writing within sixty days after the alleged delinquency 
occurs. 

04) 

ISSUED: December 9, 1993 
EFFECTlvE 

,- BY: Donald R. Brown, President 

JAN 9 1994 

PURSUANT TO 807 KAR 5011, 
SECTtON 9 



I  

GENERAL BWSCRIBER SERVICES TARIFF 

,-- LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: II 
First Revised Sheet: 22 

- 

GENERAL RULES AND REGULATIONS 

I. LIABILITY OF THE COMPANY (Continued) 

6. Equipment In Explosive Atmosphere 04 

a. The Company does not guarantee nor make any 
warranty with respect to equipment provided by it 
for use in an explosive atmosphere. The subscriber 
shall indemnify and hold the Company harmless from 
any and all loss, claims, damages, suits, or other 
action, or any liability whatsoever, whether 
suffered, made, instituted or asserted by the 
subscriber or by any other party or person, for any 
personal injury to or death of any person or 
persons, and for any loss, damage or destruction of 
any property, whether owned by the subscriber or 
others, caused or claimed to have been caused 
directly or indirectly by the installation, 
operation, failure to operate, maintenance, 
removal, presence, condition, location or use of 
said equipment so provided. 

b. The Company may require each subscriber to sign an 
agreement for the furnishing of such equipment as a 
condition precedent tot he furnishing of such 
equipment. 

C. The subscriber shall furnish, install and maintain 
sealed conduit with explosion-proof fittings 
between this equipment and points outside the 
hazardous area where connection may be made with 
regular facilities of the Company. The subscriber 
may be required to install and maintain this 
equipment within the hazardous area if, in the 
opinion of the Company, injury or damage to Company 
employees or property might result from 
installation or maintenance by the Company. 

PUBLIC SERVCECOM)AISSION 

ISSUED: December 9, 1993 
BY: Donald R. Brown, President 

EFFECTIVE: Jafi@%$%, 1994 

JAN 9 1994 

(M) 



T- 
GENER2U SUBSCRIBER SERVICES TARIFF 

,F LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: II 
Original Sheet: 22.1 

GENERAL RULES AND REGULATIONS 

1: . LIABILITY OF THE COMPANY (Continued) 

7. Performance of Telecommunications Network 

Satisfactory performance of the telecommunications 
network requires continuing functional compatibility of 
the network control signals and the switching equipment 
involved. To assure such continuing compatibility, 
network control signaling in the furnishing of exchange 
telecommunications service shall be performed by 
equipment furnished, installed and maintained by the 
Company. 

J’. OBLIGATION OF THE COMPANY 

1. Obligation to Furnish Service 

The Company's obligation to furnish service or to 
continue to furnish service is dependent upon its ability 
to obtain, retain and maintain suitable rights and 
facilities, and to provide for the installation of those 
facilities required incident to the furnishing and 
maintenance of that service. 

K. SPECIAL PROMOTIONS 

1. The Company may offer, after 30 days notice to the 
Commission, special promotions of new or existing 
services or products for limited periods of time. These 
promotions will be offered on a completely 
nondiscriminatory basis with each customer in the 
classification of service and ares for which the 
promotion is offered. All subscribers will have an equal 
opportunity for participation, subject to the 
availability of products, services and facilities. 

I 

ISSUED: December 9, 1993 

pm SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE:E&It&WWry 9, 1994 

rc4 BY: Donald R. Brown, President 
JAN 9 1994 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 



Southeast Region 
PO Box 22995 
~Knoxwle, TV 3i933-0995 

Rlephone: (615) 966-4fQ0 
FAX (615) 675.3881 

TELECOM 

July 15, 1992 

Mr. Claude G. Rhorer, Jr. 
Acting Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
P.O. Box 615 
Frankfort, KY 40602 

RE: Promotion of Custom Calling Service Features 
Leslie County Telephone Company 

Dear Mr. Rhorer: 

Leslie County Telephone Company would like to 
offer a promotion of Custom Calling Service feature 
installation charges, waiving the statement in their 
tariff Section V, Original Sheet 6. This 
notification is being made as permitted per our 
tariff Section II, Original Sheet 22. We propose 
ending this offer which is available to all our 
customers on August 31, 1992. 

We desire to make this offering to stimulate the 
sales of Custom Calling Service features. 

We plan to notify all telephone customers by 
direct mail pieces, press releases to the papers, and 
displays in the business office. 

Unless we hear differently from you we will 
proceed with our plans as described above. 

If there are any questions, you may continue to 
contact me at either our toll free number for 
Regulatory Affairs (800) 551-6024 or my direct number 
(615) 671-4748. 

Respectfully, , 

Robert P. Daino 
Manager-Rates and Tariffs 

cc: J. Hicks 
D. Roark 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 15 1992 

WRSUANT TO 807 KAR 5011, 
SECTION 9 (j) 



Leslie County Telephone Company 
Exchanges: All 

Psc: 2 
Section: II 

Original Sheet No: 23 

L. The below is a sample of the billing format for Leslie County Telephone Company. 

Your Tdephone Company 
Local Company 

Service 

PLEASE CALL (205) 622-3321 FOR BILLING INQUIRIES 

-- 

LOCAL COWPANY SERVICE - Page 1 of 1 Billing Date 03-28-91 
Tel. No. 205-555-5555 l-OS-55 
Billing Page 2of 4 

RECURRING SERVICE 
COMPANY SERVICE - FROM 03-28-91 TO 04-27-92 s 6.64 
INSIDE WIRING MAINTENANCE S 
FEDERAL COMMUNICATIONS CCWISSION INTERSTATE TOLL ACCESS CHARGE 

.21 
S 3.50 

TOTAL RECURRING SERVICE S 10.35 

OTHER CHARGES AND CREDITS 
SALE OF JACK, INSIDE UIRE, CllSCELLANEUJS HARDWARE 03-13-92 S 7.00 

TOTAL OTHER CHARGES AND CREDITS S 7.00 

TAXES 
FEDERAL EXCISE TAX S .52 YOUR ST SALES TAX S .52 

TOTAL TAXES S 1.04 

TOTAL LOCAL CCMPANV SERVICE f 18.39 

~1. Monthly local service 
charge 

y. Equipment lease/ 

\ 
maintenance charges 

3. FCC Interstate Toll 
Access Charge 

4. One time charges and 
credits 

4. Applicable taxes 

Your Telephone Company 

Long Distance. 
Service 

LONG DISTANCE SERVICE - Page 1 of 1 Billing Date OS-26-91 
Tel. MO. 205 555-5555 01-05-55 
Billing Page 3of 4 

@lqEo WESSAy@ 
000 @@@@ 

lTEM DATE PLACE CALLED WLMEER CALLED TIME RIWIJTES RATE CLASS TYPE CP CARP AlKuN, 
1 02-27 EASTMAN 
2 02-27 SENECA 

MN 555-555-5555 829All 6:00 DAY OPER-C ODD 
NY 555-555-5555 aww 

I 2.24 

FROll MILUAIJKEE VI 555-555-5555 
19:00 EVE OPER-S CLCT s 5.52 

3 02-28 POTOSI ID 555-555-5555 1219PM 
L 02-28 UAUZEXA 

3:OO hKND DIAL ODD X 
AR 555-555-5555 1lLlPM 

s i.2a 

5 02-29 SlLOX, 
1:00 LATE GPER-S 3RD 

"S 555-555-5555 1036PH 
I 1.25 

15:00 NGNT PERSOW CARD 
SUB-TOTAL OF CALLS NOT WALlFYlNG FOR A CALL PLAN 

s 2.86 

X : INTRALATA WTIDWAL CALLING PLAN 
. . . . . . . . . . . . . . ..sII.~~ 

OPTIONAL CALLING PLAN TOTALS 

OPTIONAL CALLING PLAN CALLS: 
DISCOJNT 20.00%: 

TOTAL ITEM12ED MESSAGES 

RECURRING SERVICE 
OPTIOUAL CALLING PLAN 

TOTAL RECURRING SERVICE 

TAXES 
FEDERAL EXCISE TAX S .4a 

lOTAL TAXES 

1.28 

.26CR 
TOTAL S 1.02 

s 1.02 

\ 

S 2.95 
S 2.95 

“OUR ” TM 
1 

$tiBflC SERVICE CQf#4S 
\ 

TOTAL LONG DISTANCE SERYlCE O’E~~Jg#X 

PLEASE CALL (2051 622-3321 FCil BILLING INWIRIES 

,.+-- 

JUN 26 1992 

1. Date of call 
2. City and state to which 

you placed the call 
3. Call connect time 
4. Length of call 
5. Rate which applies 

to call 
6. How the call was handle 
7. Mark indicating if an 

optional call plan applies 
8. Long distance carrier 

which handled the call 
, 9. Total charge for the call 

10. Applicable optional 
calling plan charges, 
minus discount 

’ 11 .Recurring monthly 
charaes 

’ 12. Appkable taxes 

Issued: May 26, 1992 PURSUANT TO 807 KM 5:011 B Effective: June 27, 1992 

Issued under authority K.P.S.C. 807 6, 1992 



I~sIie County Telephone Company 
Exchanges: All 

Psc: 2 
Section: II 

Original Sheet No: 24 

L d. The below is a sample of the billing format for Leslie County Telephone Company. (Con’t) 

I/ TDSTELECOM 
XYZ Telephone Company 

XYZ Long Distance 
Service 

X12 LCW DlSlAYCE SERVICE . Page I of 1 

ITEMIZED FIESUGES 

Billrng Dmtc OS-2a-91 

let. "0. 205-555-5555 01-05-S 

Ellllng Page 401 4 

ITEM DATE PLACE CALLED YWBER CALLED TIME YINUTES PATE CLASS TYPE CP UUXJUT 

1 02-27 PEORIA IL 555-555-5555 .Y29m 32:00 YGnT DIAIL DOD IA f 6.12 

2 02.27 ROCKFDRD IL 555-555-5555 1OOZPM 13:OO EVE DIAL COIN IA s 4.00 

FROl MILUAUKEE VI 555-555-5555 

3 02-29 JAtKSOc MS 555-555-5555 83OAM 21:00 OAT OPER-S CLCT I 4.34 

SUB-TOTAL OF CALLS NOT OUALIFYIUG FOR A CALL PLAY..............S ..34 

RA: CALL PLAY A 

CALL PLAY A CALL TOTALS 

YIGWTIIIEEKEYD USAGE: 

A~lOWEEyl : 

ADOITICWAL USAGE: 

TOTAL ITEHlZED MESSAGES 

.75 HOUR(S) 

1.00 )rlNR(S) 

.oo RaJR(S) 2 7.200l~C~P~S) .oo 
TOTAL I .oo 

I 4.34 

RECURRING SERVICE 

CALL PLAY A - IYITIAL IKAJR 

TOlAL REWRRIYG SERVICE 

I 7.15 

I 7.15 

TAXES 

FEDERAL EXCISE TAX S .34 YOUR ST TAX S.7’5 

TOTAL TAKES s 1.09 

TOTAL XYZ l.DNG DISTANCE SERVICE I 12.58 

PLEASE CALL (XXX) XXX-XXIX FOR BILLING IYWIRIES 

Your bill will contain this 
additional section it your 
primary long distance 
company has requested we 
itemize your calls on a 
separate page. 

If not, your toll calls will be 
itemized in the long 
distance section of your bill. 

Optional calling plan(s) 
usage will be described 
here, if applicable. 

If you would like addittonal 
information about the items 
described in these two 
long distance section(s), or 
information about optional 
calling plans, please con- 
tact our business office. 

TDS’TELECOM 
Your Telephone Company 

Return Section 

OAKMAN tElEPnoNE CrnPAWY 

MARKET STREET 
P.O. BOX 305 

OAKMAN AL 35579-0305 

IUKE CHECK PAYABLE TO 

OAKMAN TELEPHONE COMPANY 
UARKET STREET 
P.O. BOX 305 

OAMAN AL 35579-0305 

Billing Date 
Office N&r 

TelephoM Nurkr 

Control Date 

EaLance Forward 

Current Charges 

Total AnKwnt Due 

Please Pay Before the 2lst. 

Please Return This Page For Proper 

illi#Iil 

Status of account from 
previous month(s) 
This month’s total 
charges 
Total Amount Due 
Bill payment due before 
this date 
Bar coding which 
contains unique customer 
account informatlon 

Issued: May 26, 1992 
PURSUANT TO 807 KAR 5:011. 

SECTION 9 (j) Effective: June 27, 1992 

Issued under authority K.P.S.C. 807 KAR 5:08& 992 



Leslie County Telephone Company 
Exchanges: All 

Psc: 2 
Section: II 

Original Sheet No: 25 

L. The below is a sample of the billing format for Leslie County Telephone Company. (Can’t) 

TDS’TELECOM Summary of 
Your Telephone Company Customer Account 

SUMMARY OF ClJSlOnER ACCOUNT - 1 of Page 1 Billing Date 03-28-91 

Tel. No. 205-555-5555 01-05-55 

BilLing Page lof 4 

HR. & MRS. JOHN DOE 

612 MAIN STREET 

OAKMAN AL 35579 

PRlOR BWLANCE 

03-W PMYNENT - THANK YOU 

BALANCE FORIJARD 

s 56.12 

s 56.12CR 
1. Previous month’s 

f .oo account balance 

CURRENT CNARCES 
2. Bill payment 

LOCAL COnPANY SERVICE 3. Balance Forward 
LONG DISTANCE SERVICE 

XYZ LONG DISTANCE SERVlCE 
s 17.35 

S 12.58 
4. Total current charges 

TOTAL AMCUNT DUE s La.32 for each bill section 
PLEASE PAY BEFORE THE tlst. 

PLEASE CALL (205) 622-3321 FOR BILLING INQUIRIES 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 26 1992 

PURSUANTTO807KAR5:Oll. 

Issued: May 26, 1992 Effective: June 27, 1992 

Issued under authority K.P.S.C. 807 KAR 5:006, Dated: February 26, 1992 
fl- 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. PSC: 2 
Section: Ill 

Sixth Revised Index Sheet 1 
1 Cancels Fifth Revised Index Sheet 

LOCAL EXCHANGE SERVICE TARIFF 

INDEX 

Sheet No. 

Basic Local Exchange Service 1-2 ............................................................. 
1 Application.. .............................................................................. 

Genera I 1 
Exchange Listings 1 
Monthly Rates 2 

.................................................................................... 
.................................................................... 

.......................................................................... 

2.1 Kentucky Telecommunications Relay Service.. .................................... 

Paystation Service ............................................................................... 
General .................................................................................... 
Definitions ................................................................................ 
Rules and Regulations ............................................................. 
Rates and Charges .................................................................. 

Exchange Maps ................................................................................... 

Centrex ................................................................................................ 
General .................................................................................... 

Termination Liability and Minimum Service Period ................... 
Rates and Charges .................................................................. 

Low Income Assistance Programs ....................................................... 
Lifeline Assistance ................................................................... 
Link Up ..................................................................................... 

Total Talk Pack .................................................................................... 
Genera I .................................................................................... 

4-6 
4 
4 

4-5 
6 

8-1 2 

13-1 7 
13-14 
14-16 
16-1 7 

18-20 
18-1 9 

20 

21 -22 
21 

Conditions and Limitations ....................................................... 21-22 
Rates VICE e8MM18SION ........................................................................................ puBLic ZF KENTUCKY 

EFFECTIVE 

JUL 0 2 2003 
PURSUANT TO 807 KAR 5 01 1 

ISSUED: June 2,2003 

BY: Paul E. Pederson, Vice President 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. 
rc4 

Exchange(s): All 
PSC: 2 

Section: III 
Original Sheet: 1 

/-- 

LOCAL EXCHANGE SERVICE TARIFF 

A. BASIC LOCAL EXCHANGE SERVICE 

1. Application 

a. This section applies to the Local Exchange Service in all of the exchanges 
of the Leslie County Telephone Company, hereinafter referred to as the 
Telephone Company. 

b. The provisions of Local Exchange Service are also subject to the Rates, 
Charges, Rules and Regulations in all other sections of this Tariff, which as 
they now exist or as they may be revised, added to, or supplemented by 
superseding issues, are hereby a part of this Local Exchange Service 
section. 

2. General 

a. The monthly rates found below are payable in advance and entitle the 
customer to calling within the exchange from which he receives service, 
and to all stations connected to that exchange without an additional 
charge. 

b. Applicable taxes levied by state, county, local or other taxing authorities 
are in addition to the rates set forth in this Tariff. 

3. Exchange Listing 

Originating 
Exchange Name 

Bledsoe 
Buckhorn - 

Prairie County 
Brethitt County 

Canoe 
Dwarf 

Local Calling Areas 

Harlan & Harlan County 

Hazard 
Canoe & Jackson 
Jackson & Buckhorn 
Hazard & Buckhorn (Prairie County) 

Heyden 
Stinnett 
Wooton 

Stinnett & Wooton 
Heyden & Wooton 
Heyden & Stinnett EFFECTIVE 

JAN 11991 

MichaU E. Hicks\ 
Title: Vice President 

Issued under Authority K.P.S.C. No. dated 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s):Listed Below 
PSC: 2 

Section: Ill 
Second Revised Sheet: 2 

LOCAL EXCHANGE SERVICE TARIFF 

A. BASIC LOCAL EXCHANGE SERVICE (Continued) 

4. Basic Monthly Rates 

For the Calling Areas of: 

Bledsoe Exchange 
Buckhorn Exchange 
Canoe Exchange 

Residential 
1 Party 

Business 
1 Party 

Key & PBX Systems 
Regular 
Trunk Hunt 

For the Calling Area of: 

Dwarf Exchange 

Residential 
1 Party 

Business 
1 Party 

Key & PBX Systems 
Regular 
Trunk Hunt 

Heyden Exchange 
Stinnett Exchange 
Wooton Exchange 

$1 1.55 

$16.40 

$1 8.95 
$27.66 

$12.25 

$1 7.35 

$1 9.90 
$29.10 

Effective July 2, 2003 the Touchtone rate will be included in t 
Customers who do not subscribe to Touchtone at that time will be gra 
monthly credit of $1.50. EFFECTIVE 

JUL 0 2 2003 

ISSUED: June 2,2003 

BY: Paul E. Pederson, Vice-president 



GENERAL SUBSCRIBER SERVICES TARIFF 

Exchange(s):Listed Below 
PSC: 2 

Section: Ill 
LESLIE COUNTY TELEPHONE CO., INC. Eighth Revised Sheet: 2.1 
Kentucky Cancels Seventh Revised Sheet: 2.1 

LOCAL EXCHANGE SERVICE TARIFF 

A. BASIC LOCAL EXCHANGE SERVICE (Continued) 

4. Basic Monthly Rates (Continued) 

Zone Charges: $1.75 
This charge is applicable in all of the exchanges except Dwarf exchange. 
Customers located in Dwarf exchange will not be charged. 

Pursuant to KPSC Administrative Case No. 333, a monthly surcharge shall be imposed on all 
local exchange access lines. For purposes of application of this surcharge, access lines are 
defined as facilities which provide access to and from the telecommunications network for toll 
services and for local calling with the exception of Public Coin, WATS, Remote Call 
Forwarding, Radio Common Carriers and Official Telephone Company Accounts. The 

line, per month, however, this amount is subject to change by the Commission to meet the 
needs of providing Telecommunications Relay Services for the hearing and/or speech 
impaired persons in Kentucky. Pursuant to KPSC administrative Case No. 352, a monthly 
surcharge for the T. D. D. distribution program shall be imposed as above at the rate of $0.01 
(one cent). Both these surcharges shall be combined into one rate and appear as a separate 
line item on the customer's bill and shall read, "TRS/TDD SURCHARGE". 

Commission has determined the amount of the surcharge will be $09 (nine cents) per access (1) 

- 
ISSUED: April 30, 2003 EFFECTIVE: May 15,2003 

BY: Paul E. Pederson, Vice-president 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. PSC: 2 
Section: Ill 

Second Revised Index Sheet 3 
3 Cancels First Revised Index Sheet 

LOCAL EXCHANGE SERVICE TARIFF 

JUL 0 2 2003 
PURSUANT TO 807 KAR 5:OIl 

SECTION 9 (1) 

ISSUED: June 2,2003 BY EXECUTIVE DIRECTOR 7003 

BY: Paul E. Pederson, Vice-president 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 

z? PSC: 2 
Section: III 

Sheet: 4 
Sheet: 4 - 

i-g c JJli*L 

LOCAL EXCHANGE SERVICE TARIFF 

A. GENERAL 
Paystation Service provides telephone service to a customer-leased or owned paystation 
with or without coin collecting devices. A Paystation Access Line permits providers of 
such service to provide pay telephone service to the public. 

B. DEFINITIONS 
Coin Supervision - Provides signaling capability from the central office forpaystations that 
do not have signaling capability within the telephone. This signaling capability provides 
operators and/or operator systems coin control. 

Customer - For the purposes of this tariff, the customer is the Paystation Service 
Provider. 

Network Interface Device - A company-provided jack or its equivalent. It is the point of 
connection between the Company owned wiring and wiring owned by the customer. For 
the purposes of this tariff, the network interface device will be installed at a location 
mutually agreed upon by the customer and the Company. 

Originating Line Screening (OLS) - Enables operator service providers to determine 
whether there are billing restrictions on the exchange access line from which a call 
originates. OLS service delivers codes on operator assisted calls to identify calls 
originating from privately owned paystations, inmate locations, and hotels/motels, etc. 
Rates for this service are found in the appropriate interstate access tariff, when facilities 
and service are available. 

Paystation Access Line - A basic coin transmission dial tone line. It is a line side 
connection from the local exchange switch to the point of demarcation at the customer 
premises. 

. . . 

Selective Class of Call Screening - Enables the customer to restrict out oing operator- 

calls which are charged to a called telephone, a third nurnbw~~~~~~~.‘~~l~~~~ 
handled calls, placed over the Company’s network tf#&$#%f%/&6& 

Class of Call Screening will be provided at the customer’s opt!&, where such facilities are 
available. 

API? 15 1997 
C. RULES AND REGULATIONS 

1. Paystation Service will be considered a busine 
the terms, rates and conditions found elsewhere in th’ 

2. Only one paystation instrument may be tonne 
Off-Premise Extensions are not permitted. 

(N) 

(NJ 

ISSUED: February 28, 1997 EFFECTIVE: April 15, 1997 

BY: Michael A. Pandow, President 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: III 
Second Revised Sheet: 5 

Cancels First Revised Sheet: 5 

LOCAL EXCHANGE SERVICE TARIFF 

C. RULES AND REGULATIONS (Continued) (4 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

The customer shall be responsible for the installation, operation and maintenance of 
any paystation instrument used in connection with this service. 

Requests to Directory Assistance Service originated from paystations will be 
charged the applicable rate of the Directory Assistance Service Provider. 

Directory listings may be provided under the regulations that govern the furnishing 
of listings for business customers. 

Coin-free operator and emergency 911 access must be available from all 
paystations. 

One directory will be distributed to the customer without charge for eachpaystation 
business exchange line. 

The customer is responsible for the provision of booths, shelves, directories and all 
other ancillary equipment. 

The customer shall be responsible for the payment of charges for all local and toll 
messages originating from or accepted at this type of service, including any 
Directory Assistance Calls. The Company shall not be liable for shortages of coins 
collected and deposited at the customer’s paystation instrument. 

The Company reserves the right to disconnect service when the customer does not 
comply with the F.C.C. and state rules and regulations related topaystation service 
and equipment. 

The Multiline Business Subscriber Line Charge, found in the interstate access tariff, 
is applicable to all paystation access lines. 

PUBLIC SERViCE COMMlSSlON 
OF KENTUCKY 

EFFECTiVE 

0’0 

ISSUED: February 28, 1997 

BY: Michael A. Pandow, President 

EFFECTIVE: April 15, 1997 
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LOCAL EXCHANGE SERVICE TARIFF 

D. RATES AND CHARGES 

Monthly Rate 

1. Paystation Access Line’ Business One-Party local 
rate and Zone Charges 
shall apply 

2. Coin Supervision $2.21 

Coin Rate* 

3. Each outgoing local message $0.25 

’ Installation, move and change charges will be those applicable to business service. 
* This rate will be detariffed effective October 6, 1997. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

API? :'i 51997 

ISSUED: February 28, 1997 EFFECTIVE: April 15, 1997 

(NJ 

(N) 

BY: Michael A. Pandow, President 
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Material previously found on this page has been deleted. 
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Material previously found on this page has been deleted. 
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LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL 
PSC: 2 

SECTION: III 
ORIGINAL SHEET: 13 

LOCAL EXCHANGE SERVICE TARIFF 

G. Centrex 

1. General 

a. Centrex Service is a premium service offered only 
where appropriate central office and outside 
network facilities exist. The company reserves 
the right to refuse a request for Centrex Service 
based on availability of Central Office or Outside 
Plant Facilities. 

b. Centrex is provided in association with individual 
line business and residence exchange services. 
Centrex is not provided in association with public 
or semi-public pay telephone service. 

C. All lines will include the below itemized services 
and features as part of the monthly rates. 

i. TouchTone 
ii. Call Forward - Variable 
iii. Call Hold 
iv. Call Transfer (Internal) with Three-Way 

Calling 
V. Directed Call Pick-up 
vi. Speed Dialing - Eight Numbers 

No discount is given on a line if any of the above 
are removed from any or all lines. 

d. All lines in a Centrex group must have the same 
billing arrangement, i.e., either flat rate or 
measured services (where offered). 

e. Suspension of Centrex lines is not allowed. 
Vacation and Seasonal rates do not apply to 
Centrex Service. 

f. Intragroup communications, within the local 
calling area, 
service. 

are not subjecmm@&#&fid 
OF KENTUCKY 

EFFECTIVE 

ISSUED: March 1, 1993 EFFEC 
YiPi? 

: April 1, 1993 
1 1993 

BY: Donald R. Brown, President 
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LOCAL EXCHANGE SERVICE TARIFF 

G. Centrex (Continued) 

1. General (Continued) 

g. Intragroup communication over interexchange routes which, are not part of 
local calling areas, are charged message toll service rates, or other tariffed 
interexchange service rates, such as for Private Line or Message Toll. 

h. Centerex service is designed for voice transmission. Data Transmission is not 
guaranteed over Centrex lines without special arrangements. 

i. One directory listing is furnished for each Centrex line as part of the service. 
Additional Directory listings may be furnished as specified in other sections of 
this tariff. 

2. Rates and Charges 

a. Cumulative line count determines the applicable Centrex rates for all Centrex 
lines in the following tables. 

Number of 
Lines 
2-5 
6-1 0 
11-20 
21-50 
51 -1 00 

ICB 

Number of 
Lines 
2-5 
6-1 0 
11-20 
21-50 
51-100 

ICB 

All Exchanaes except Dwarf 
12 Month 24 Month 36 Month ICB 

Rate Rate Rate Rate 
$14.16 $13.41 $1 2.67 

13.41 12.67 11.92 
12.67 11.18 10.43 
11.92 10.43 8.94 
11.18 9.69 8.20 

***** 

Dwarf Exchanqe 
12 Month 24 Month 36 Month ICB 

Rate Rate Rate Rate 
$1 5.06 $14.27 $1 3.47 

14.27 13.47 12.68 
13.47 11.89 11.10 
12.68 11.10 9.51 
11.89 10.30 8.72 

***** 

PUBLIC 
**** Special Individual Customer Based Rates may apply f 
than listed above or for time periods greater than listed abov 
appropriate regulatory approval. 

JUL 0 2 2003 

By: Paul E. Pederson, Vice-president BY 
EXECUTIVE DIRECTOR 
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LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL 
PSC: 2 

SECTION: III 
ORIGINAL SHEET: 15 

LOCAL EXCHANGE SERVICES TARIFF 

G. Centrex (Continued) 

2. Rates and Charges (Continued) 

b. Additional Features 

1. Multiline hunt capability, linear or 
circular, $6.00 month per line equipped. 

ii. The following features are a sample listing 
of what may be available depending upon the 
company's hardware and the software which 
serves the customer. 

Toll Call Restrictions, Warm Line, Do Not 
Disturb, Call Waiting, Automatic Recall, 
Automatic Callback, 10XxX Forced Dialing, Wake 
Up,Speed Call 30, Call Waiting - Incoming only, 
Call Forwarding Busy Line - Incoming only, 
Attendant Console Service, Expensive Route 
Warning Tone, Automatic Route Selection. 

Monthly Rate $0.50 per line 
per feature 

C. Connection Charges: 

i. A Service Establishment Charge which includes 
the associated Central Office Charge. 

$10.00 per centrex line per occurrence. 

ii. Additional service connection charges as 
detailed in section 8 of this tariff may 
apply to the connection, change, or 
relocation of one or more lines at the same 
time and on the same service of the customer 
following initial installation. 

ISSUED: March 1, 1993 

BY: Donald R. Brown, President 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

EFFECTIVE: April 1, 1993 
APR 1 1993 
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LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL 
PSC: 2 

SECTION: III 
ORIGINAL SHEET: 16 

LOCAL EXCHANGE SERVICES TARIFF 

G. Centrex (Continued) 

2. Rates and Charges (Continued) 

C. Connection Charges (Continued): 

iii. No service connection charges will apply to 
any changes requested to feature(s) for a 
period of thirty days immediately following 
the initial installation of feature package 
installation. Following the thirty day 
period, charges as described above and in 
Section 8 may apply for any changes or 
additional service requests. 

3. Termination Liability and Minimum Service Period 

a. The minimum service period for a Centrex 
Group shall be 12 months. If service is terminated in 
whole or in part, except as otherwise provided herein, 
prior to the agreed to minimum service period, the 
customer shall be required to pay a termination charge 
for the unexpired portion of the service period, 
determined as follows: 

The monthly charge for the original Centrex lines and 
features terminated multiplied by the number of months 
remaining in the minimum service period. 

If a longer period of time was contracted for, such as a 
24 or 36 month contract, the same methodology would 
wpW. The customer would only be liable for the 
"originalIt number of lines and features ordered at the 
time period and rates specified, not for any additional 
that may have been contracted for. 

WELK: SERWCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Ann 

ISSUED: March 1, 1993 EFFECTIVe! %pr&i 

BY: Donald R. Brown, President PUPSUANTTO807KAR5:011, 

s 
. 
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LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL 
PSC: 2 

SECTION: III 
ORIGINAL SHEET: 17 

P- 

LOCAL EXCHANGE SERVICES TARIFF 

G. Centrex (Continued) 

3. Termination Liability and Minimum Service Period 
(Continued) 

b. A customer who reduces Centrex station lines 
under contract has the following options for the 
duration of the contract: 

i. Continue to pay an amount equal to the monthly 
rate for the number of Centrex station lines 
disconnected that are under contract, or 

ii. Pay terminating charges as covered in C.l. 
preceding on the number of Centrex lines 
disconnected. 

ISSUED: March 1, 1993 

BY: Donald R. Brown, President 

EFFECTIVE: April 1, l993 
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LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All 
PSC: 2 

Section: Ill 
Original Sheet: 18 

LOCAL EXCHANGE SERVICE TARIFF 

A. LOW-INCOME ASSISTANCE PROGRAMS 

Low-Income Assistance Programs consist of two programs, Lifeline Assistance and 
Lifeline Connection Assistance. These programs were developed to reduce rates for low 
income customers. The Company participates in both of these assistance programs to 
increase the availability of telecommunications services to all consumers in its serving 
areas. The structure of each program is outlined in the following paragraphs. 

1. Lifeline Assistance 
a. General 

Lifeline Assistance reduces an eligible customer’s monthly rates for local 
service. An eligible customer receives credit for the Federal Subscriber Line 
Charge as well as a credit towards the residential access line rate. 

b. Regulations 

1) Lifeline Assistance is available to all residential customers who meet the 
following eligibility requirements: 

a> Customers must participate in one of the following programs: 
Participation in Medicaid, food stamps, Supplemental Security 
Income (SSI), federal public housing assistance or Section 8 ( a 

PUBW SERVlCE COMMlSSiQN 
OF KENTUCKY 

Federal Housing Assistance Program administered by the Dept. of 

EFFECTIVE 
Urban Development), or Low Income Home Energy Assistance 
Program (LIHEAP). 

JAN 01 19% b) To receive benefits, customers must sign a document certifying 
under penalty of perjury that they are receiving benefits from one of 

PUl?SIIANT TO 807 KAA 5&J 1, 
m”$v 9 ( -4 ) 

the programs listed in Paragraph ?)a) above. The document will 

tw d.g&~~~~~~~ 
identify the program or programs from which the customer receives 
benefits and specify that the customer will notify the Company if 

I-“” ,“,-:r’r, 1-11 .,.y- 7‘:.w p,.‘. 1 ,, ““;yIpF, 
he/she ceases to participate in such program or programs. 

2) As a participant in Lifeline Assistance, customers are eligible to receive 
Toll Restriction Service at no charge. This service will only be provided 
at the customer’s request. 

3) Local service deposit requirements will be waived for customers who 

P 
voluntarily receive Toll Restriction Service. 

ISSUED: November 26, 1997 EFFECTIVE: January 1, 1998 

BY: Michael A. Pandow, President 
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LOCAL EXCHANGE SERVICE TARIFF 

A. LOW-INCOME ASSISTANCE PROGRAMS (Continued) 

1. Lifeline Assistance (Continued) 

b. Regulations (Continued) 

4) Participants in Lifeline Assistance shall not be disconnected from Local 
Service for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible 
for Lifeline Assistance and have previously been disconnected for non- 
payment of toll charges. Lifeline Assistance will not be connected if an 
outstanding balance is owed by the customer for local service. 

5) Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

c. Credits 

The following credits* will apply for each customer eligible for Lifeline 
Assistance: 

Monthly 
Credit* 

1) Federal Subscriber Line Charge Credit (1 1 

2) Initial Federal Credit to Residential Access Line $1.75 

3) State Credit to Residential Access Line $3.50 

4) Additional Federal Credit to Residential Access Line $1.75 

* 

(1) Authorized FCC rate. 

Credit amount will not exceed the total of the Subscriber Line Charge and the Residential 
Local Exchange rate. Y 

By: Paul E. Pederson, Vice-president 
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LOCAL EXCHANGE SERVICE TARIFF 

A. LOW-INCOME ASSISTANCE PROGRAMS (Continued) 

2. Lifeline Connection Assistance (Link-Up) 

a. General 

Link-Up reduces an eligible customer’s service connection charges. All 
eligible customers receive a credit for half of the service connection charges 
up to $30.00. 

b. Regulations 

I )  The same eligibility requirements as outlined in Paragraph l.b.1 above 
will apply for Link-Up. 

SSK%2) This credit is only available on the installation of a single residential 
access line to the principal residence of the eligible customer. 

This credit will only apply a second or subsequent time for a principal 
place of residence with a different address from the previous address at 
which Link-Up was provided. 

A deferred schedule for payment of the remaining service connection 
charges will be offered to Link-Up customers. The customer is not 
required to pay interest on the first $200 of service connection charges 
that are deferred up to a year. 

3) 

4) 

c. Credit 

1) Half of Service Connection Charges or $30.00, whichever is less. 

3. Kentucky Lifeline Support 

The Lifeline Assistance program shall be funded through the Kentucky Lifeline 
Support surcharge. 

Monthly Rate 
$0.05 (1) a. Kentucky Lifeline Support per month per access line 

I Issued: December 14,2000 Effective: January 1, 2001 

By: Paul E. Pederson, Vice President 


